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Southern Crescent

Area Agency on Aging
Post Office Box 1600, 13273 Highway 34 East

Franklin, Georgia  30217-1600

Phone: 678-552-2838 or 706-407-0033

Toll Free: 866-854-5652

Fax: 706-675-9210 or 770-854-5402


Dear Provider and Participant,

Hello to all of our participants and providers. As indicated in the procedure manual under Collaboration, “the program will be edited with experiences as the program dictates the need for structure or procedure changes.” We here at Southern Crescent Area Agency on Aging along with Heard County Transit are proud to have the opportunity to bring the Transportation Voucher Program to our community. The Transportation Voucher Program is a program of necessity. It is not to be used for un-necessary pleasure but for essential transportation needs for our seniors.

At this time, recipients of the voucher program will be limited to a monthly value of $150.00 so that we can better serve the need of more people within the community. Participants using the voucher program should be mindful of how they use their voucher slips. Southern Crescent Voucher Transportation Program considers places of necessity to be:     Doctor Visits…Dentist…Bank…Grocery Store…Pharmacy (drug store)…Hairdresser/barber
…Church…Nursing Home Visits    

Question:
Can I use the voucher’s to grocery shop beyond supermarkets in our county (Heard).

Answer:
Yes
Question:
Can I use my vouchers go the hairdresser/barber appointment?

Answer:
Yes
Question:
Can I use my vouchers to go to church?

Answer:
Once a week

Question:
Can the provider/driver take me to the airport?

Answer: 
No
Question:
Can the provider/driver take me to local doctor offices and hospital?
Answer:
Doctor appointments in Heard, Coweta, Carroll, and Troup counties only.
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Question:
Can I use my vouchers to have the driver take me to pay local utility bills?
Answer:
Yes, once per month, all must be paid at the same time.

Question:
Can I call the provider/driver to bring me to the senior center?

Answer:
Yes
Question:
How often can I go to the nursing home?

Answer:
If you run out of vouchers due to nursing home visits only, be aware that this is how you have chosen to use your voucher slips.  We will not issue more voucher slips to cover your other basic needs.

Question:
How are the provider/drivers paid?

Answer:
Participants pay the driver’s only for the actual time they spend with the provider.

Question:
Mileage for provider/drivers
Answer:
Mileage for the provider/driver begins when they leave their home to pick up a participant. Distant and time should determine if a trip is worthy of dropping off a participant and returning to pick them up.

Question:
Can I use any provider/driver on the list?

Answer:
Feel free to call upon any provider/driver on the list. It is also a good idea to establish a relationship with more than one provider/driver.

No-Show Policy. If the provider/driver arrives to your home and you do not complete the trip you are still responsible to reimburse the driver 1 ($10.00) voucher and they will be reimbursed for mileage. If you have 2 or more no-shows you may be released from the program. Please contact you provider/driver if you do not intend to take the arranged trip.
Drivers will not be reimbursed for services outside of the realm listed on the Service

Driver Voucher form or Question and Answers listed above with the exception of

extenuating circumstances.

As our program becomes more defined, we will be implementing changes that best

meet the needs of the participant and provider. We will try to answer questions as they

arise. For more information call:

 Mona Browning or Glory Hill - Project Monitor at 678-552-2850

or
 Samantha McKinney - Site Manager (Heard County Transit) at 706-675-1410
Sincerely,

Joy Shirley, Director

Southern Crescent Area Agency on Aging

Your Gateway To Community Resources
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